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Air pollution is responsible for 1 in 8 deaths
globally 50,000 premature deaths annually (US)

and 3.7 million deaths worldwide.    
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Many communities think that large issues such as 
air quality are government issues and don’t feel like    

they can have ownership about air quality.
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VOCABULARY ECOSYSTEMINSURANCE
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VOCABULARY ECOSYSTEMINSURANCE

image: NASA



image: Trazee Travel

we need a new 
vocabulary



Feelings /
Bodily Reactions

Phenomena /
Symptoms

Scientific 
Language

Expressions / 
Idioms

Related Actions Existing 
Products

Weather Taxonomy
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what would
motivate us
to use these?
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PM2.5 has a deleterious effect on respiration with 
significant increases in hospital admissions. The New 
York City Department of Health estimates that each 

year in the city, pollution causes more than 8,000 
hospital admissions.
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Health insurance
as a vehicle for 
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new words.



COMMERCIAL!



BETTER  BREATHER  PROGRAM 



COMMERCIAL!

COMMERCIAL!



COMMERCIAL!

COMMERCIAL!



Picture of simple service blueprint.







<picture of preferred outcomes>
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